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Service Request Tracking System

Introduction

The Hunter GIS Service Request Tracking System (SRTS) is designed to maintain and monitor customer
service requests.

* Assign tasks * Bylaw enforcement (inspections) * Review performance
* Issue letters of compliance * Work order management * Monitor tender process
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The SRTS consists of a suite of database tables and templates that may be customized to suit the particular
requirements of a municipality. The SRTS provides the following:

« integration of the application with the Tax Assessment Parcel database, thereby ensuring
consistency between datasets;

« the use of a Data Dictionary to define fields and values;

* on-screen locating of the requests and work assignments on a Tax Assessment Parcels layer;

« record searches by relational querying;

* linkage of related service requests to a single task (e.g. work order);

* assign request to managers and review performance (e.g. cycle time);

» recording of comments, correspondences, images and appeals;

* log labour, equipment and material costs related to work projects via lookup tables;

« thematic mapping to categorize applications (e.g. by type of request);

* generation of daily, weekly, monthly and annual reports;

* reporting on requests by manager, inspector, work crew and customer;

« audit and activity reporting by request and user;

* entry of service requests and inspections in the field through mobile devices equipped with a web
browser (camera and GPS support).

The SRTS utilizes NET /PHP, JavaScript, VBScript and the EsriArcGIS JavaScript APl or the MapGuide Viewer /
Web API. As a result, the system is fully accessible and customizable. By following the User's Guide and the
comments embedded in the code, a qualified developer can modify the code to meet specific user requirements.

Page 2 of 2

H UNTER

Autodesk Hunter GIS Municipal Office Suite

Authorized Developer i
Tel: (905) 607-4120 Web: www.hunter-gis.com

January 19, 2018



